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d | Raw materlul availability
3 | One of the advantages ot benchmarking is: | o | Doorensed Awaroness of Industry
Tronds
b | Limited Access to  External
Knowledge
¢ | Enhanced Adaptability to Changes
d | Isolation from External Practices
4 | What distinguishes customer dolight from | a | Satisfaction is a one-time occurrence
customer satisfaction?
b | Satisfaction is achieved through cost
reduction
¢ | Delight is achieved by exceeding
customer expectations
d | Delight is solely based on product
price
5 | Which of the following is an example ofan | a | Employee training programs
appraisal cost in the cost of quality?
b | Scrap and rework costs
¢__ | Product testing and inspection
d | Warranty repairs
6 | Which of the following is a leading quality | a | Customer Satisfaction Score
metric in manufacturing?
b | Return on Investment
¢ | On-time Delivery
d | Employee Attendance Rate
7 | What is the primary objective of regulatory | a | Maximizing Profit
compliance in Quality Management?
b | Ensuring Legal Conformity
¢ | Reducing Employee Turnover
d | Accelerating Production Speed
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/ b / Identifying  Opportunities 7
' / m—— Improvement
' | — | ¢ |Ensuring Cost Reduction
| / d | Implementing Short-Term Fixes
!

M Aconding 0 Goniohi Taguchi's Loss | a | Gradual incréaseinqualitycosts

i

| Function, what happens when a product or
| procesy deviates from the target or ideal

! ‘ b | Linear decrease in quality costs
—] c ! Immediate elimination of quality costs
d

No impact on quality costs

|
|

‘2 Which statistical too is commonly used to / a | Mode ) e
measure the dispersion of data points in a
,,,,,,,,, . provess?
- [ b | Mean
L [ c [ Median
/ d / Range
-5 Iz e context of ICH stability zones, which / a I Zone I
~—— Zome represents a hot and humid climate?
| b [Zonell
| ¢ | Zone ITI
| d | Zone IV ]
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| b | Strueture 5%
¢ | Sales
d | Shared Values
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¥ | Company X ¥ Interested in comparing its | a | Financial Benchmarking
production efficiency with that of ity direot
mmpmtorx Which type of benchmarking
is Company X employing?
b | Process Bm\dm\mking
¢ | Per lom\m\w Hondm\mkmg
d blmlcgw Bcndnnmking
19" |In response to a batch fuilure due o a| w | Tmplomenting a now product variant
deviation in the manufacturing process, without further investigation
what could be a suitable Corrective Action
as part of CAPA? .
b | Minimizing  dooumentation  to
expedito the process
¢ | Updating the omployce training
program to address the specific
deviation A
d | Ignoring the deviation and proceeding
with the bateh roleaso -
20 | NABL is associated with the accreditation | o | Manufacturing Plants
oft - .
b | IT Companics
¢ | Laboratories
d | Hospitals
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