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QI Attempt any two of the following' (10M Each)

l.WhatisCommunication?Explainimportanceofcommunicationindetail.

T.Whataredifflerentbarrierstocommunicateandhowwillyoueiiminatethem?

3. What do you mean by tistening' Explain type of listening'

4. Eiaborate the Advantages and Disadvantages of interview'

5. Explain listening skill in pharrnacy practice'

6. Explainthe causes'of language barrier'

15

Qtr Attempt any three of the foilowing- (5 Marks Each)

aDiscusstheprocessofcomrrunication(Sottrce'Encodingand a

Decoding)

b Write a short note on causes Physical barriers

c What is the elt'ect of past Experience and Environment on

PercePtion?

d Explain on qomlnunication Style'

, a Discussthe advantage of Faceto-Face Communication'

f ^ Dift'erentiate between verbal and nonverbal cotrununication

g write a short note on causes of cultural barier (ianguage' sign and symbols)
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